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Michael, Chief, EMS Division, Nutieoed Highway Tranyportation Sofery Adninistvolion

The traditional hink smong trnsportinio,
9=1-1. and emerzency services is the traffic
crash, This link is os strong a8 ever, Trafhe
crishes are stll the single leading coause of
death for voung Amencans. And 9-1-1 1 still
the essentinl Grst link i the clon of survival.

However, there's npow another link that's
just os wrgent: national security and our war
aoainst lerronsme Never before has there been
such g meed for quick and positive emergency
pecess, President Bushois ealling for neigh-
horhood watch progroms, And these programs
canonly be effective if there i a relinble emer-
gency access system in plice.

Emergency communicalions 15 ot @ cross-
ronds: OurY-1-1 systemn is facing the greatest
challenge it has ever confronted—moving
Iromm one technology infrastroctore 1o another;
wirgline to wireless, And our nation is facing o
\l.'l\_'lll'“!. IIHik:ﬁﬂl'n'L'-—”I.'“ i I| |-|I|I|l“Hl._: ill'li'lhll"ni.'il
communications system that can protect
aganst future acts of terronism. The challenge
15 fommidable, but oure 9-1-1 svstem has never
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hiad o better opportumity to serve the nation,

For the past 30 years, emergency medical
services have relied on the LS. Deportment
ol Transportation { LSTXOT) for national lead-
ership. Through the National Highwiy Trins:
portation Safery Administration (NHTSA),
LSDOT leads development of national con-
sensus standarnds (the Nutional Standird Cur-
ricula) for emergency medial technicians, (o
emergency vehicle operators, for medical di-
rectors, and even {or emergency medical dis-
patchers.

LISDOT also has a long history in 9-1-1
We were right there with you in the late |560s
when the first U-1- 1 call was made. In [H6Y, we
ineluded a recommendation for a universal
emergency number in our State Highwiy
Safety funding policies. In 1973, we gol a lintle
miore spectfic, reguirm thit the universal emer-
gency nutber should be 9-1-1. And by 1978,
wee were providing model legislation o help
states build therr 9-1-1systems,

In recent years, NHTSA and the USIXYTs
Intelligent Transportation Systems (TS} Pub-

]

/

LN
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LrN. Depaviiment of Fransportativin

lic Safery Program hove worked with the No-
tional Emergency Number Association
(NEMNAJ and other pariners i the public salery
community o support mplementaton of wine
less ES-1-1, Secretury of Transportation
Mormman Mineto recognizes the Hilesaving ben

efit that wireless E9-1-1 can offer o crash vic

fms, especially those o rural single vehicle
erash that might otherwise be undiscovered
for eritical minuies or hoors, The Scoretiny
also recognizes the importonee ol wireless
ES- 1 -1 implementation for notonal secunty. In
early Apnl 2002, the Secretary maet with a groop
of Ual-1 sinkeholders and announced his
Secretury's Imbiative Tor Wireless E9-1-1.The
Secretary s imbative also meludes o lnrge tech

mical nssistance effon bemg led by NENA and
the Associntion of Poblic-Satety Commun

cations Officials. Intemational (APCON, The
DT w5 prowading funding for NENA and APCO
[ I;J.I_"l.'l,:ll,!l'l i |'j||I_L!L' I.'l1. [HUIH i.l.l'||| SCTYICES, jrl

cluding educational packages 1o keep 9-1-1
centers upprised of mational trends.



WENA has been central in the plannming of
the Seorciary's Initiotive and will need o be
centrl in s implementation as well, Specifi
cally, the Action Plan calls for NEMA 1o ke
the lead on;

= monitoring deployment of wireless

E9-1-1
= developing model plans for local
implementution;
o pducating 9-1-1 centers nbout
wireless EY- - T iniplementation neads
ool stratieries:

poross the nalion

*  pssisting with the creatson of local
cosl-recovery agreements by
cotducti ng mtional cost analyses,
creating guidetines, and sharing
SHCCESS SlOTies,

The Secretary has asked NENA 1o help
with an advanced techoology roundiable thin
LISEIOT will host in the fall of 2002, We wunt
1 build on the NENA Futore Path Plun toen-
sure that we are looking far enough aheud and
considening all the technological options as
we design the nest gengraton 9-1-1 system
This voundtable will bring together o group of
O-1- | techmical experts with asimlar group from
other high-tech felds, such as Silicon Valley
Firps, 1o Jook sl opportamiiics (o making evio-
lutionary changes that could make 9-1-1 even
miore effective of more affirdihle.

We bk see the potentiod of the wireless
E9-1-1 infrastructure for corrying advanced
crash notification data, Systems like GM
OnStur® can be enhanced in the [utwre so, in
addition to crush notfication, they can carry
information sbout the medical condition ol the
victim, Thas will allow emergency physicians
to prepare (or the srival of victing needing
specialized care.

These technologies can improve emer-
seney response by providing incident Tocu-
tion, passenger medical histories, and crash
impuct dnformation not otherwise available.
However, the same technologies might crente

o burden for 9-1-1 callihers and dispaichers it

they peguine the calltakers und dispatchers o
handle more information than needed, Worse,
they could deluy emerzency response i their
input 1o the 9-1-1 center is delivered throogh o
no-prerity ine

The dispatch and EMS communitics must
be involved long before technology is intro-
duced 1o the marketplice, in order 10 assune
it keamless infegration into the existing 9-1-1
and emergency Teaponse svstem. A new re-
port fo be released this Gl enntled An EMS
Perspective on Fulure Development of TTS
Technedogies, writlen by the medical subcom-
mittes of 1TS Americn’s Public Safety Advi-
sory Ciroup (PSAG), will be o first step towird
carlier invalvement of the emargency response

community in I'TS technology development

The emergency response community is al
ready engaged in early plunmimg of DOT and
I'TS activities. TS Amernica™s PSAG provides
woumigque forum Tor discussion o ssues of
cross-cutling concern o the transportation
ard pubhie safery communmines and for inpu
o OT wund 1TTS programs, 10 ludes repre-
sentatives of the mansportation. EMS, emer-
gency communications, low enforcement. fre
wned rescoe, and towing and recovery commu-
nities. NENA representanives are aethive in the
PSAL and bove been mstrumental in key PSAG
uetivities, such as the development of the
medical subcommitiee’s report.

-Etfnﬂ; ﬂmn! mrmruumm

- m-mmrunhﬂm amergency,
atllock vall be there. Outstanding
| pt‘mﬂ ﬂhhl'ﬂtf.\:mﬂ-ﬁnlﬂtpmnh [

Spuctracon’s
mﬁi ck the
3 :hﬂhtntwmﬁﬁl’mm
-wiummmn Faspars mih uﬁiunl;

12:45:38

We at USDOT wige NENA members to
ke rupid implementaion of wireless E9-1-1
o hagh priority o the coming year, so thail we
can get this important job accomplished and
move on o other issues, inclisding the apph
cation of new TS technologivs 1o emergency
medicine. We sre prodd of our long history o
partnership with the %-1-1 and emerzency ne-
spomnse communities and are aclively working
1o strengthen this parnership in coming yoars,
in order to bild the emergency comimunica:
nons network that Amenca deserves

For more information, see wiww.ils dotaom,
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